
1. Home – Click to access your home screen (shown above)
2. Accounts – File online claims or view your account summary,

payment history, election summary and plan descriptions
plans prevent the submission of online claims. If so, the “file
claim” link will not be available.

3. Profile – Update your mailing address or email address, add
dependents, check the status of any debit cards, or change your
password or security questions

4. Notifications – Print or reprint receipt reminders, denial notices, or
advices of deposit

5. Forms – Print the current versions of any of the most commonly
used forms associated with your account

6. Logout – Log out of your online account
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Consumer Portal

Click to access your home screen (shown above)
online claims or view your account summary,

payment history, election summary and plan descriptions. **Certain
. If so, the “file

Update your mailing address or email address, add
dependents, check the status of any debit cards, or change your

Print or reprint receipt reminders, denial notices, or

Print the current versions of any of the most commonly

7. Accounts – View your current and previous plan years
8. Available Balance – Confirm the available balances for each plan
9. Final Service Date – Check the final date of service for which expenses

can be claimed (for that plan year). Also, the last date the card can be
utilized to access the specific plan year funds.
will change with a loss of eligibility such as a loss of
Specific rules for a loss of eligibility can be found in your Summary Plan
Description

10. Final Filing Date – Check final date you are allowed to file claims for that
plan year. **Important: This date can potentially
eligibility such as a loss of employment. Specific
eligibility can be found in your Summary Plan Description

11. Actions – File a claim or view claim history
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View your current and previous plan years
Confirm the available balances for each plan
Check the final date of service for which expenses

can be claimed (for that plan year). Also, the last date the card can be
utilized to access the specific plan year funds. **Important: This date

change with a loss of eligibility such as a loss of employment.
can be found in your Summary Plan

Check final date you are allowed to file claims for that
**Important: This date can potentially change with a loss of

Specific rules for a loss of
can be found in your Summary Plan Description

6

11


